
© INTERNATIONAL JOURNAL FOR RESEARCH PUBLICATION & SEMINAR 

ISSN: 2278-6848   |   Volume:  14  Issue: 04    |  July  -  September   2023 

Paper is available at   http://www.jrps.in    |    Email : info@jrps.in 

Refereed & Peer Reviewed 

 

117 
 

The Need and Importance of the Institution of Ombudsman in India 

 
1Manjeet Pal, 2Dr. Kulwant Singh 

1Research Scholar, 2Assistant Professor 

Department of Law, Central University Mahendragarh 

Abstract:  

In India, the Ombudsman, or Lokpal at the federal level and Lokayukta at the state level, is an important 

institution for maintaining open government, enforcing responsibility, and safeguarding individual 

liberties. how fighting corruption, protecting democracy, and fostering good governance are all areas 

where India's Ombudsman institution has made significant contributions. In India, corruption has long 

been a major problem that hinders government efficiency and weakens public faith in official bodies. 

The Ombudsman is a neutral and objective government watchdog who looks into complaints of 

wrongdoing, waste, and abuse of power. Its existence functions as a deterrent, resulting to decreased 

occurrences of corruption and enhanced service delivery by fostering an atmosphere where public 

officials are held accountable for their actions. 
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introduction  

An important method for resolving some of India's most serious problems is the Ombudsman institution, 

known as Lokpal at the national level and Lokayukta at the state level. The Ombudsman is a key 

institution in the fight against corruption, the fortification of democratic institutions, and the promotion 

of good governance, with a history anchored in the principles of accountability, openness, and the 

protection of citizens' rights. This introduction will examine why the Ombudsman institution is so 

important in India, with a focus on how it helps combat corruption, increases citizen engagement in 

government, and improves transparency and justice in the public sector. The Ombudsman institution 

fills a unique role in the Indian administrative environment as a responsive route for public complaints, 

helping to close the gap between citizen expectations and the performance of government agencies. The 

Ombudsman institution in the Indian setting is a shining example of hope, accountability, and justice in 

the complex web of governance and administration. India, a country with a long history and a large 

population, has several difficulties, including corruption, bureaucratic inefficiency, lack of public trust, 

and unequal government leadership. Citizens' hopes for open government, equal treatment under the 

law, and active participation in government are enshrined in the Ombudsman institution, which goes by 

the names Lokpal at the national level and Lokayukta at the state level. By providing a system that 

exemplifies the norms of accountability and openness in public administration, the Ombudsman 

institution serves as a mirror to the ideals established in a democratic society. The Ombudsman is a 

formidable opponent to corruption, which has cast a chronic shadow over the efficiency of government 

operations. This body has the authority to probe claims of wrongdoing in the areas of administration, 

law enforcement, and the judiciary. Ombudsman promotes an atmosphere where ethical behaviour and 

public interest trump private gain by holding public officials to high standards of conduct and ensuring 

fair investigations. Furthermore, the Ombudsman institution is representative of citizen agency within 

a democratic system. Discontent and complaints come in many forms and shades of nuance in a country 

as dynamic and diverse as India. Citizens have a designated channel via which they can voice 

complaints about administrative wrongdoing to the Ombudsman. The democratic concept that power 

rests with the people is bolstered by this mechanism for increased citizen participation in government. 
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The Ombudsman strengthens representative democracy at its core by providing a forum for citizens to 

have their voices heard within a formal framework that allows for productive conversation between the 

government and its constituents. The institution of the Ombudsman takes on the broader mantle of 

promoting good governance, in addition to its traditional roles of combating corruption and encouraging 

citizen participation. It keeps an eye out for problems and suggests fixes by analysing current 

administrative practises, rules, and decision-making methods. The Ombudsman's investigations and 

suggestions are a part of the larger movement for administrative reform, which aims to increase 

effectiveness, equity, and transparency in government. This prevents stagnation and promotes a culture 

of continual progress by ensuring that governance adapts to the changing demands and ambitions of the 

public. 

 

Lokpal and Lokayukta 

The Lokpal and the Lokayukta, two separate but complementary institutions, represent India's 

dedication to public accountability, open government, and ethical leadership. These pillars of society 

are formidable tools in the fight against corruption, protection of individual rights, and promotion of 

public trust. The words "Lokpal" and "Lokayukta" have profound meaning in India, symbolising not 

just the will to combat corruption but also the hope for a more fair and equitable society. Accusations 

of wrongdoing by government employees are to be investigated by the Lokpal, a national-level agency, 

and the Lokayukta, its counterpart at the state level. In their roles as protectors of the public's 

confidence, these organisations conduct their investigations without interference from higher-ups or the 

established order. By investigating and prosecuting corrupt government officials, Lokpal and Lokayukta 

have restored residents' faith in the legitimacy of their government. While the Lokpal is responsible for 

eliminating corruption and administrative malfeasance on a national scale, the Lokayukta is responsible 

for doing so on a state level. These organisations operate in tandem to provide a whole system of checks 

and balances, making sure that accountability and openness are embedded in every facet of government. 

The establishment of these institutions marks a major step toward a more transparent government by 

providing a formal and objective forum for citizens to air their grievances and seek redress. 

 

Addressing Corruption 

Corruption is a worldwide problem that hinders progress in all areas of society, from public trust to 

economic growth. Corruption is a major problem in India that has impeded development by 

undermining trust in government and preventing resources from being distributed fairly. The institution 

of the Ombudsman, and in particular the Lokpal and Lokayukta, serves as a vital force in fighting 

corruption as a solution to this complicated challenge. Corruption manifests itself in a wide variety of 

ways, from minor favours to major thefts, and it is a problem in both the public and private sectors. The 

damage that corruption does to a society that values fair development and social fairness is immense. It 

skews resource distribution, keeps inequality alive, and causes citizens to feel disillusioned and 

distrustful of government. This precarious situation calls for a strong and impartial structure to 

investigate and eradicate corruption at its source. In this anti-corruption effort, the Lokpal and 

Lokayukta institutions stand out as crucial resources. They are charged with conducting impartial 

probes into claims of graft and other forms of malfeasance within the government. The value of these 

organisations is not limited to their ability to conduct investigations; rather, it lies in the respect and 

dread they inspire in public authorities. The Lokpal and the Lokayukta help to curb corrupt behaviour 

by making the credible danger of exposure and punitive action more real. These organisations represent 

a dedication to open government and justice. The establishment of the Lokpal and Lokayukta 

demonstrates the government's commitment to tackling corruption head-on and the necessity for 
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monitoring. Their work cuts across party lines, creating an environment where all citizens have a 

fighting chance in court. 

 

Empowering Citizens: 

In order to maintain government's accountability and responsiveness to the people's needs, democracy 

relies on their citizens' active and informed engagement. Empowering citizens is of utmost importance 

in India because of the country's diverse population and complex problems. By giving people a place 

to air their grievances, seek redress, and take part in the political process, Ombudsman institutions like 

India's Lokpal and Lokayukta have emerged as a powerful force in fostering citizen empowerment. 

Individuals' capacity to affect policy, to demand responsibility, and to determine the future of their 

society is what we mean when we talk about citizen empowerment; it's not just about casting a ballot. 

Citizens in a democracy have an active role in shaping the direction of their country and shaping the 

policies of its government. However, citizens can only truly feel empowered if they have easy access 

to fair forums in which to voice their concerns and seek redress. Guardians of citizen empowerment, 

Lokpal and Lokayukta provide a transparent and objective mechanism for resolving grievances. 

Citizens have a place to go to denounce administrative wrongdoing, corruption, or abuse of power. This 

way, citizens may ensure that their government representatives are acting ethically and in the public 

interest, rather than for their own benefit. Citizens' sense of ownership is fostered by this method, and 

they become vital participants in the system of government. In addition, the Ombudsman institutions 

serve as a link between the government and its citizens, resulting in more inclusive and responsive 

policymaking. The Ombudsman serves as a unifying factor in India, a country where people from many 

walks of life face different difficulties and pursue different goals, making sure that everyone's concerns 

are heard and that justice is available to everyone. As exclusion is reduced and citizen involvement is 

amplified, the democratic fabric is strengthened. 

 

Democratic Pillar 

In a democratic society, people's voices are heard, the government is held accountable, and everyone's 

rights are safeguarded. Certain institutions within this structure support and strengthen these democratic 

principles. An essential support system element is India's Ombudsman institution, which is embodied 

by the Lokpal at the federal level and the Lokayukta at the state level. These institutions are essential 

to a well-functioning democracy because they foster openness, accountability, and fairness in 

government. In a democratic society, citizens are not passive observers but rather take part in shaping 

policy and making decisions that affect their daily lives. In keeping with this democratic spirit, the 

Ombudsman institution serves as a conduit for citizens to report instances of administrative 

malfeasance, abuse of power, and corruption. By conducting independent investigations and having the 

capacity to propose solutions, the Ombudsman protects democratic ideals by ensuring that the rule of 

law triumphs over the arbitrary use of authority. In a democratic government, taxpayers have a right to 

know who makes decisions and how their tax dollars are spent. The Ombudsman Institutions monitor 

administrative procedures, policies, and acts in an effort to ensure openness. Citizens' trust in 

government institutions is crucial to the health of any democracy, and the Ombudsman plays a key role 

in fostering this trust by holding officials accountable and ensuring that decisions are made in the 

public's best interest. Furthermore, persons in positions of authority must be held accountable for their 

acts in a democratic government. A key function of the Ombudsman is to ensure that public officials 

are held to the highest ethical standards possible. The Ombudsman institution promotes the idea that 

public officials are accountable for their actions as stewards of the public trust through its investigations 

of claims of maladministration and corruption. 
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Conclusion  

The Ombudsman institution in India, which is exemplified by the Lokpal at the federal level and the 

Lokayukta at the state level, is a necessary and crucial tool for resolving the nation's most serious 

problems. The Ombudsman is a symbol of optimism, accountability, and good governance in a country 

with a large and varied population, a complex government, and a checkered past marked by corruption. 

The importance of India's Ombudsman system cannot be emphasised enough. Progress has been 

stymied, public trust has been weakened, and resources have not been distributed fairly because of 

corruption, poor management, and abuse of power. In light of this pressing requirement, the 

Ombudsman has been given the authority to conduct impartial and independent investigations into these 

matters. The Ombudsman plays a crucial role in promoting transparency and ethics in government by 

acting as a deterrent to corruption and holding public officials to account. The Ombudsman institution 

is crucial because of the influence it has on the lives of ordinary people. The Ombudsman provides a 

formal channel for resolving complaints in a dynamic democracy like India, where citizens' opinions 

are varied and numerous. As a result, citizens are better able to make educated decisions and take an 

active role in government, which in turn strengthens democracy and keeps leaders in touch with the 

people's priorities. Good governance is protected by the Ombudsman institution. Its probes into 

instances of bad management and institutionalised problems in government agencies create the 

groundwork for ongoing enhancements. The Ombudsman promotes the development of a more 

effective and transparent public sector by suggesting changes and improvements to existing 

administrative procedures. 
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